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Please read this information before completing the form.

MEDIATION

Strata and Community living often brings people of diverse interests and backgrounds close
together. Disagreements and disputes can sometimes arise. Mediation is the main method
by which disputes in strata and community schemes are now resolved.

WHAT IS MEDIATION?

Mediation is a structured negotiation process in
which a neutral and independent mediator assists
parties in dispute to achieve their own resolution.

IS MEDIATION COMPULSORY?

Yes, to a certain extent mediation is compulsory.
You cannot take any further steps under the Act to
resolve your dispute unless an attempt at mediation
has been made.

WHAT ARE THE BENEFITS OF MEDIATION?

Mediation is a quick, inexpensive and informal
way of resolving disputes. It gives all parties the
opportunity to explain their situation.

Flexibility is another advantage of mediation.
Arrangements can be made to suit each case.

Mediation also does not need to involve other
people connected with the strata or community
scheme who are not a party to the dispute.

HOW LONG DOES IT TAKE?

Your application will usually be completed within
2-4 weeks.

WHAT IS THE COST?

A fee must be paid by the applicant for mediation.
There are no other charges involved.

NO JURISDICTION

Claims for compensation cannot be mediated.

FURTHER INFORMATION

For general information, or assistance with completing
this form, please contact:

Fair Trading Information Centre

Office of Fair Trading

Phone: 13 32 20
www.fairtrading.nsw.gov.au

WHO MEDIATES?

The Office of Fair Trading has qualified mediators
with a knowledge of the strata and community laws.
An outside mediator may be appointed in a small
number of cases. If you prefer, you can find and pay
for a mediator of your own choice.

WHAT IS THE ROLE OF THE MEDIATOR?

The mediator's role is to:

« help identify the issues in dispute;
o assist the parties to raise and consider options and
strategies by which the issues may be addressed.

o assist the parties to discuss the issues and options
with a view to negotiating a settlement they can
all live with.

The mediator does not judge who is right or tell the
parties what to do.

HOW DOES MEDIATION WORK?

All parties are encouraged to actively participate in
mediation. The Office of Fair Trading may be

able to help by providing information to both sides on
their rights and responsibilities under the strata and
community law.

If the dispute is more complex, a time and place
agreeable to all parties is set for a meeting. Here,
everybody sits around a table and talks through the
problem with the help of the mediator.

Any agreement reached through the mediation
process may be put in writing and signed by all
parties. These agreements can be ratified by an
Adjudicator or the Consumer, Trader & Tenancy
Tribunal.

Steps to resolving disputes in Strata
& Community Schemes:
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ASSISTANCE FOR PERSONS OF
NON-ENGLISH SPEAKING BACKGROUNDS

If you need interpreting or translating help, telephone
the Translating and Interpreting Service (TIS) office
in your State. Telephone interpreting is available

24 hours a day, 7 days a week on 131 450. The
translation service operates during business hours.
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CROATIAN
Ako su Vam potrebne usluge tumaa ilt prevoditelja, nazovite Slufbu
za prevodenje | nmatenje (Translaling and [merpreting Service - TIS)
u Vafoj dr¥avi.
Brzoglasna prevodilatka slufha stoji Vam na usluzi 24 sata dnevno, 7
dlara u tjednu ako nazovete 131 450, Shifba pismenog prevodenjana
wsluzi Vam je za vrijeme redovnog radnog sremens.
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Se necessila de ajuda pars interpretecio oy fraducio telefone ao
Bacrildrio do Servigo de Intérprates o Tradutoras {TIS) no aeu Estada.
Pode obier um Intérprate pelo teledone 24 horas do dia, 7 dias da
samana ligando para 131 450 O =anigo de traducdes lunciona durante
@ horrio oe escritdrio.
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INDONESIAN
Sekiranya andz memeriukan banfuan dalam mentarjemahkan atau
mangalih basakan, silahkan menilpon Kantor TIS (Translating and
Intemprating Service) dl Nagara bagian anda.,
Pentedernahan melalui tilpon tersedia selama 24 jam, 7 herl seminggu
padanomor 131450, Peleyanan mengalihbasakan tersadia sglama jam-
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ITALIAN
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Par avvalarti dl un Interpreis puei telefonare a1 numaro 131 450, 24 ora
al glomo, T giornl [ settimana. 1| servizlo taduzioni cpera durants il
normale oraric di ufficio.
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TURKISH

Yazib vaya szl gavirmenlige gerek duyuyorsaniz, eyaletinizdeki Yazih
va Szl Gevid Servisl (Translaling and Interprating Servica - TIS)
birosuna telefon ediniz.

Telefon amciligiyla szl ceviri hizmetinden 131 450 numeral telsfonu
arayarak hattanin 7 glnl, giinda 24 szat yarardanabilicsiniz. ‘Yazde gevini
sarvisi calisma saatler icansinds faalivet gbatanr.
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Please print within the boxes in CAPITAL LETTERS.

1 Address of Strata /
Community Scheme

| |

Address
| || |
Postcode
2 Strata / Community | Number of Lots shown on the Plan l:'
Plan No.

Name (Individual or Corporation)

Address

Postcode

Email Address ‘ | Your Lot number in the scheme I:l
| | | | |

Daytime Phone Number  Home Phone Number Mobile Phone Number Facsimile Number

4 Are you applying as?

D an owner

an owners corporation/association - Do you have a Managing Agent? [ |Yes [ |No

If Yes, please provide details | |
D a tenant/occupier

D other, please specify ‘ l

5 Who is your dispute
with?

‘ Mr/ Mrs / Ms |
Name (Individual or Corporation)

Address

Postcode Email Address

Daytime Phone Number ~ Home Phone Number Mobile Phone Number Facsimile Number

6 Is the individual or
corporation named
in question 5?

|:| an owner

the owners corporation/association - Do they have a Managing Agent? | | Yes [ | No
If Yes, please provide details | |
D a tenant/occupier

D an adjoining strata complex

D other, please specify ‘ ‘

7 Do you need an
interpreter?

OFFICE USE ONLY

I:I Yes I:I No If Yes, what language? ‘

continued over page

Amount Received $

Date Receipt No Officer



8 What are you hoping  You may attach copies of documents relevant to the dispute.

to achieve from
mediation?

9 What issues do you You may attach copies of documents relevant to the dispute.

want to bring to
Mediation?

All information, including personal information collected by this Office, is treated as confidential under the Strata Schemes
Management Act 1996 and the Community Land Management Act 1989 and is protected by the Privacy and Personal Information
Protection Act 1998. We collect and use personal information given by you only for the purpose of properly conducting mediations.
This information is securely stored and is only disclosed to authorised third parties where necessary for the purposes of properly
administering these Acts or when required by law.

A copy of this back page and any attachments you forward with your application form will be given to the people taking part in the
mediation. A copy of the front page of this application will not be disclosed.

Sign here

Stamp of common seal
Date (if lodged on behalf of
the owners corporation)

Return form with fee to: Mediation Services Unit, Office of Fair Trading
PO Box A805 SYDNEY SOUTH NSW 1235



